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CSIO E-Mail Update for Outlook 
 

 
Installation Steps 

 
1) Download updateEngineEMail.exe and put it in the \EMAIL folder and  
     run it to install the e-mail enhancement update.  Pages 2 -3  
 
2) At each PC explore to the \EMAIL directory: Pages 4 - 12 
 
      - explore to the \EMAIL folder and run  setupClientForEMail.exe 
 
      - import the a CSIO e-mail contact list i.e. CSIOEMAILContacts.CSV 
  
      - add a second account to Outlook to send CSIO e-mail. 
  
      -  install a PDF printer driver.  
 
3) Install the SMTP Receive Service  directly on the server. Note: it must be  
    installed from the hard drive not the shared drive.  Pages 13 – 18 
 
 

         4) From the web site print the “Sending an Outlook CSIO E-Mail  
             Message.pdf ” document and give it to each user. 
 
.

Outlook (1) 

Outlook (1) 

(1) Outgoing mail server (SMTP): 192.168.1.102 
     - Sends on port 25. 

           ipconfig     
       192.168.1.102 

  Server  

SMTP Receive Process/Service 
- Receives on port 25. 
 

Client PCs 
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Installing the CSIO E-Mail Update Setup File  
 
 
1) On the PC you use for upload/download explore to the \EMAIL directory and double- 
     click updateEngineEMail.exe to start the installation, as shown below. 
 
 

 
 
 

 
 
Select Run button to continue. 
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Installing the CSIO E-Mail Update Setup File  
 
 

 
 
Select the Next > button to continue. 
 

 
 
Select the Finish button to finish. 
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Installing the Client Software For Outlook E-Mail 
 
2) At each client PC explore to the \EMAIL directory and double-click  
 setupClientForEMail.EXE to start the installation, as shown below. 
 

 
 
 

 
 
 Click the Next > button to continue. 
 
 
 
 



MASTERCOM Consulting Ltd.                   Page 5 of 19 

Installing the Client Software For Outlook E-Mail 
 
 

 
 
Click the Finish button to finish the installation. 
 
 
The following two shortcuts are placed on your desktop and in a 
 “BrokerEDIPC E-Mail-EDI Engine .NET ” program folder. 
 

                                       
 
Ignore the “Attach File Command” icon as it specifies the file to be attached if you use 
the Power Broker “Forms Generator” to send your CSIO e-mail. 
 
The “Rec’d CSIO E-Mail Attachments” icon opens the 
“ \EMAIL\AL3MAIL\AttachmentsRecd ” folder to access any received attachments. 
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Installing the Client Software For Outlook E-Mail 
 
2) Import a file of insurance company contacts i.e. CSIOEMAILContacts.CSV located  
     in the \EMAIL folder. The file of contacts can be imported into your Contacts folder  
     or imported into e.g. a CSIO E-Mail Contacts folder which you would create. 
 
If you are an Outlook Express user please see pages 20 to 22. 
 
Note: By using a separate folder to hold your CSIO e-mail contacts you can build 
one folder for the office, export it and then import it on all your PCs. 
 
1) To create a new folder select File, New, Folder, as shown below.     
2) Type in a folder name e.g. CSIO E-Mail Contacts 
3) Select Contact Items from the Folder contains: drop-down list  
4) Click the Contacts folder to place the folder here. 
5) Click the OK button to finish. 
 

 
 
 
The CSIO E-Mail Contacts folder is now found as a folder in your Outlook Address 
Book, as shown below. 
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Installing the Client Software For Outlook E-Mail 
 
2) Now import the file of insurance company contacts i.e. CSIOEMAILContacts.CSV 
located in the \EMAIL folder. 
 
Click File, Import and Export..  as shown below. 
 

 
 
Click Import from another program of file and Next > button, as shown below 
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Installing the Client Software For Outlook E-Mail 
 
Click Comma Separated Values (DOS) and Next > button, as shown below 
  

 
 
 
Click the Browse button, as shown below, and browse to the \EMAIL folder.  
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Installing the Client Software For Outlook E-Mail 
 
In the \EMAIL folder, click CSIOEMAILContacts.CSV and OK  button, as shown 
below 

 

 
 
Click the Next > button, as shown below. 
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Installing the Client Software For Outlook E-Mail 
 
 
Click the “CSIO E-Mail Contacts” folder, as shown below, and click the Next > button.  

 

 
 
Click the Finish > button, as shown below.  
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Installing the Client Software For Outlook E-Mail   
 
 
The contacts are added to the address book, as illustrated below. In this case the address 
book has been set up to list contacts by the last name. 
 
You will see the first entry in the contact list is is Use2ndAcctToSendCSIOE-
Mail@csiocompany.com .This entry is put at the beginning of the address book as a 
memory aid to always select the second account that was created to send CSIO e-mail. 
 

 
 
Note: To change the order to display by last name select Tools, Account Settings, in the 
Address Books tab double-click Outlook Address Book and select File as (Smith, 
John), as shown below. 
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Installing the Client Software For Outlook E-Mail 
 
 Adding a Second Account to Outlook to Send CSIO E-Mail 
 
3) A second account, e.g. a duplicate of your existing account, must be added to Outlook  
    to specify the IP address of the PC hosting the BrokerEDI/PC E-Mail/EDI Engine  
    software. To find this IP address, on that PC, go to the command line (Click the Start  
    button, All Programs, Accessories, Command Prompt) and type “ipconfig”  
 
Select Tools, Account Settings, in the E-mail tab select New and create a second 
account and specify all the values of your existing account except for the Outgoing mail 
server (SMTP):  where you specify the IP address you got above. This account must be 
used when sending CSIO E-mail 
 

 
 
A Free PDF Printer Driver 
4) You can now e-mail your policy change forms as a PDF document and attach any  
     other pertinent documents. A free PDF printer driver can be downloaded from  
     http://www.pdf995.com/download.html. As shown below, download pdf995s.exe (2.5 MB) 
     and ps2pdf995.exe (9.1 MB) and put them in the shared drive on the server and then  
      at each client run them to install the PDF printer driver.  
 

      
�
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Installing the SMTP Receive Service  
 
1) On the PC that hosts the BrokerEDI/PC E-Mail /EDI Engine explore to the non shared 
path of the \EMAIL directory and run InstallService.EXE, as shown below: Note: A 
service must be installed from the hard drive not from a shared drive. 
 

 
 
Click the Next > button, as shown below. 
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Installing the SMTP Receive Service  
 
Click the Next > button, as shown below. 

 
 
Click the Enter button to continue 
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Installing the SMTP Receive Service  
 
Click the Finish button, as shown below. 

 
 
2) Reboot the PC . 
 
3) Now go back to the PC that you use for upload/download and then in the 
BrokerEDI/PC E-Mail/EDI Engine .NET”   program folder select the “Settings - CSIO 
and License” program-item and select the OK button, as shown below, to set the port 
number i.e. 25 for the SMTP Receive Process. 
 

 
 



MASTERCOM Consulting Ltd.                   Page 16 of 19 

Installing the SMTP Receive Service  
 
 
4) Check that Port 25 is not Blocked for “SMTP Recei ve Process.exe” 
 
Explore to the  ….\EMAIL\AL3MAIL\SERVICE directory on the hard drive, as 
illustrated below, and run the “SMTPReceiveProcess.exe. 
 

 
  

 
Your firewall should prompt you to allow listening on port 25. Select the Allow button, 
as shown above. This dialog is the one presented by the “Bell Business Internet Security 
Pack”. 
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Installing the SMTP Receive Service  
 
The Windows firewall may also prompt with the following dialog box. 
 

 
 
You can select the Unblock button or as illustrated below, Add the 
“SMTPReceiveProcess.exe” program to the Exceptions list of your firewall. 
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Installing the SMTP Receive Service  
 
5) Click Start, Control Panel, Administrative Tools, Services and find the    
    MASTERCOM SMTP Receive Service in the list of Services, as shown below, and  
    make the “Startup Type” Automatic and start the service. 
 
 

 
 
 
If you get the following error then you have installed the service from the mapped drive. 
You must then uninstall the service by running “UninstallService.bat” located in the  
\EMAIL\AL3MAIL\SERVICE folder and the run “InstallService.EXE” again located in 
the …\EMAIL folder on the hard drive. 
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Check Outlook Sends CSIO E-Mail 
 
Check that Outlook sends CSIO E-Mail to the MASTERC OM “SMTP Receive 
Process.exe” on the server. 
 
1) Compose a message with a CSIO E-Mail address e.g.   
      RDAWSON_IBM416IEDEMJ@csiocompany.com  and send it using your duplicate  
    Outlook account. 
 
2) In the “BrokerEDI/PC E-Mail/EDI Engine .NET ” program group choose the  
    “Settings - CSIO and License” program-item and then the “Comm. Log” button, as  
     shown below, and check that the log shows that a message has been received.  
 

 
   
<MASTERCOM SMTP Receive Service was started> 
<on Tuesday, September 18, 2009 at 9:48:40 AM> 
<Number of host addresses = 2> 
<IP Address = 192.168.1.101, AddressFamily: InterNetwork> 
<IP Address = ::1, AddressFamily: InterNetworkV6> 
<This computer's: Host Name= ACERVeriton6800, IP Address= 192.168.1.101> 
<Port Number to be used for listening= 25> 
  
<Listening was started on port 25 for an incoming connection> 
<on Tuesday, September 18, 2009 at 9:48:41 AM> 
<Waiting for a connection... > 
<An incoming connection on port 25 was received.> 
<on Tuesday, September 18, 2009 at 10:20:14 AM> 
<R: MAIL FROM: <rdawson@mastercom.com>> 
< - C:\DATA\EMAIL\AL3MAIL\SMTPIN\092209102014640.TX T> 
  
<Listening was started on port 25 for an incoming connection> 
<on Tuesday, September 18, 2009 at 10:20:17 AM> 
<Waiting for a connection... > 

 
If you do not see <An incoming connection on port 25 was received.> 
in the log, check that the correct IP address has been specified in the Outlook or the 
antivirus/firewall software is not  blocking sending to port 25. 
 
 
3) To see the messages that have been sent to your insurance companies select the  
    “2 - Read Backed Up CSIO E-Mail”  program-item. 


