Power Broker Forms E-Mail Attachment Option

MASTERCOM’s CSIO Mail options now includes support for the standard Internet e-mail
attachments.

Power Broker Users and their insurance companies can now send the regular e-mail attachments
over the secure CSIOnet/Telus SSL VPN connection.

Canada's "Personal Information Protection and Electronic Documents Act" requires the protection
of personal information. Gone is the need to fax or courier documents containing a clients’
personal information. They can now be sent over CSIOnet, the secure network, provided by
Telus.

Power Broker users select the file to be attached and then pastes the “Attach:” command into
Power Broker‘s E-Mail Form message. To access the list of received attachments, the user
selects the “Rec’d CSIO E-Mail Attachments” icon on the desktop, as shown below.
Attaching Files to a Power Broker E-Mail Message.

Files are attached to a Power Broker E-Mail Form message by using MASTERCOM’s “Attach
File Command” located on the user’s desktop, as shown below.
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1) Browse and use the Open button to select the file to be attached. Note: The Open button does
not open the file but merely selects the file so it can be copied to the
“\EMAIL\AL3MAIL\AttachmentsSend” directory on the server for attachment.

“Attach:” Command if using Power Broker E-Mail Form. If using Outlook, attach files as usual. LEIEIQ:—EJ
Step 1-Browse and use the Open button to selectthe file to be attached.
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Step 2 - Paste the 'Attach:' command in your Power Broker memo by pressing Ctrl-V.
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2) Press Ctrl-V to paste the “Attach:” command into the message, as illustrated below.

i@l Customers & Prospects Data Centre ‘ =HFCTREC

i#8 Form Letter - Blank Letter F=m[Eon[r>

July 21, 2009

Hello Charles

Please find attached a document which gives the steps
to check out your Telus S5L VPN connection.

Regards

Roger
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