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Welcome to the BrokerEDI/PC E-Mail/EDI Engine .NET

MASTERCOM's BrokerEDI/PC E-Mail/EDI Engine .NET hbsen designed to interface with
Zycomp Systems Limited Power Broker agency managesystem. This publication of the
“Installation Guide” dated June/2010 documents Version i&ddgeeater software releases of the
BrokerEDI/PC E-Mail/EDI Engine.

Your e-mail and policy transactions are sent to t8&3Det insurance network where they are
stored in a mailbox until the insurance company retsiélem. Likewise, insurance companies
send mail and insurance policy/renewal transactoysiir CSIOnet mailbox.

CSIOnet is the Canadian P&C insurance industry's ppeefeetwork for electronic
communications. A virtual private network based onrtrgetechnology, CSIOnet is hosted by
TELUS Corporation and managed by the Centre For Stlithsurance Operations (CSIO)

on the industry's behalf. This network provides aotebnic mailbox service that lets you
exchange messages, transactions, and other datgowitinsurance companies. A CSIOnet
mailbox has an assigned username@domain_name addiles<&1O machine address. CSIOnet
domain name addresses for insurance companies mtheat name e.g.
“thedominion.edi.csio.com”, but all brokers have themme domain name of “broker.edi.csio.com”.

CSIOnet is a virtual private network (VPN) which uties TCP/IP (Transmission Control
Protocol/Internet Protocol) protocol suite, firewadisother security features. TCP/IP-based
networks use Simple Mail Transfer Protocol (SMTPirémsfer mail reliably and efficiently.

SMTP transports a mail message across TCP/IP-bateorke to a destination SMTP server.

The TCP/IP Post Office Protocol version 3 (POP3)nésfithe standard for user mailboxes and the
protocol for downloading mail messages to a usecalloomputer.

MASTERCOM's BrokerEDI/PC E-Mail/EDI Engine .NET asstore-and-forward mail gateway
using Simple Mail Transfer Protocol (SMTP) to sendl meethe CSIOnet Mail Server and the
Post Office Protocol 3 (POP3) to retrieve mail stonetthe CS1Onet POP Mail Server. CSIOnet
stores all mail addressed to your domain name in goporate EDI mailbox for pickup by the
BrokerEDI/PC E-Malil/EDI Engine .NET.

CSIO messages are formatted according to the Inseitastitute for Research Agency Company
Operations Research Development (IIR/ACORD) 110 MesSageture Standard. The Centre
For Study of Insurance Operations (CSIO) has adoptedtdmdard to enable

E-Mail communications between independent agents/Isek®t companies within the Canadian
Property and Casualty insurance industry. Internetagessare formatted according to the
Standard For The Format of APPA Internet Text Mess&f-C #822 and attachments are
encoded according to the Multipurpose Internet Mail Bsitsns (MIME) standards of RFC
2045/2046/2047/2048/2049.

The BrokerEDI E-Mail/EDI Engine sends your CSIO pylicansactions and electronic memos to
CSIOnet’s Simple Mail Transfer Protocol (SMTP) seramd reads your mailbox located in
CSIOnet’'s POP3 server.



Welcome to the BrokerEDI/PC E-Mail/EDI Engine .NET

MASTERCOM's BrokerEDI/PC E-Mail/EDI Engine .NET usasTelus provided Juniper
Networks “Network Connect” to establish a browser 0&8L VPN connection to CSIOnet.
MASTERCOM's SMTP/POP3 communications module (XMAILERE sends messages to
CSIOnet's SMTP server and retrieves messages foam@SIOnet's POP3 mailbox. Detailed
communication trace log of the SMTP communicatiorss ROP3 communications with CSIOnet
can be recorded for debugging and/or audit purposes.

MASTERCOM Executables Digitally Signed

All MASTERCOM'’s executables are now digitally signedarotect from viruses being
maliciously implanted by third parties. In addition,disoft’'s .NET Framework’s built-in
security helps to prevent malicious attacks.

Minimum System Requirements

Hardware: Pentium Processor 512MB

Operating

System: Microsoft Windows XP/7 Professaiowith their service packs.
.NET

Framework 2.0 Check that the .NET Framework 2.0siglled by clickingStart, Control
Panel, Administrative Toals

IEL__ Micrasaft \WET Framewark 2.0

Configuration
=
Eﬁ Shorkout

If the above shortcut is missing, then check irstighrograms by clickin§tart, Control Panel,
Add or Remove Programs

- e
1

i Currently installed programs:  []  Shaw updates Sart byt [ pame "
Change or =
Remaove ﬁ%! Microsaft \MET Framewark 2.0 Size  88.45MB
Proqgrams .

TCP/IP Stack: A Telus provided Juniper Networks SSL \liPdlvser (Internet Explorer) based
connection.

Disk Space: Disk space for the temporary storagecoining and outgoing messages and
space for backed up files and message logs. Backsmfié found in the
\EMAIL\BACKUP and \EMAIL\AL3MAIL\BACKUP directories. Logs are
found in the \EMAIL\LOGS directory. These filearcbe periodically removed
according to your company’s policy for file retenti
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The following “Mail Systems Interconnection Diagraiftustrates the interconnection of the
various networks.

___N —_—

—

( Internet Networks

SSL VPN Connections

CSIOnet

High Speed Internet (Hosted by Telus)

Dialup USRobotics 56K BPS MODEM
BrokerEDI/PC P

E-Mail Engine)



Installing the BrokerEDI/PC Engine

You subscribe to CSIOnet by calling the Centre For Stlidigsurance Operations (CSIO)
at 416-360-1773 (1-800-463-2746) http://www.csio.com. You must have a@&@ine

Address and a logon and password for CSIOnet.

1) Designate a networked PC where a user will rudienload/upload communications session
for Power Broker. Temporarily give that user adsirator rights and log in.

From this PC you will install the BrokerEDI/HEEMail/EDI Engine .NET software.

The BrokerEDI/PC E-Mail/EDI Engine softwareides on the server with the Power Broker
software. Power Broker is typically installeds.g. a mapped applications directory as

illustrated below.

MASTERCOM's setup.exe installation fileist be put in this mapped directory as
illustrated below.

Address |58 piy w aGD
X [C)BRO

Folders
2 E setup.exe

= 2% apps on ‘Acerveritonsa00’ (P

# [ BRO

+ Control Panel

2) Runsetup.exeto install the BrokerEDI/PC E-Mail/EDI Engine. NESee page &nittled
Installation Instructions. After installationEBMAIL directory is created, as shown below, to

hold the BrokerEDI/PC E-Mail/EDI Engine .NETftsaare.

E\gdress =y v a GO
Folders X |JBRO
= _’“ﬂ apps on ‘Acerveritonss00’ () ~ ‘ET-'EMML
# =) BRO setup.exe
# 5 EMALL v

The installation creates the followiBgokerEDIPC E-Mail-EDI Engine .NET program folder.



Installing the BrokerEDI/PC Engine

BrokerEDIPC E-Mail-EDI Engine .NET
1) 1 - CSIOnet Msg Status 8 Logs
i) 2 - Read Backed Up CSIO E-Mail
T‘} 3 - Settings - Main

e CS5I0 Machine Address Mapping
T‘g Settings - CSIO and License

%Y Settings - CSIOnet

‘:} Settings - Outgoing Mail Server

m Settings - Select All

T‘} Settings - System

b5 Trust MASTERCOM Strong Name

4) After the installation has been dgmma must reboot the PC

5) Select the Trust MASTERCOM Strong Name” program-item to modify your security
policy to trust the MASTERCOM *“strong name”. $hvill add MASTERCOM's strong
name to your security policy’'s machine policy le¥@u should see the following command
window open with “-strong” membership added wiButcess”.

- E=E]

%’ Trust MASTERCOM Strong Nam
T —

R:~EMAIL>echo off
Microzoft (R> _NET Framework CazPol 2_.8_.58727.1434
Copyright ¢c?» Microsoft Corporation. All rights reserved.

Added union code group with "—strong'"” membership condition to the Machine lewel.

Success
Fress any key to continue . . .

e .

6) Select the 3- Settings — Main” program-item and specify your CSIO and CSIOnet
parameters. Replace “rdawson@mastercom.cornéividur E-Mail Address field with the
e-mail address of the person running the uploadfidad session. Select tK button to
save the settings. Pleas® pages 15 and 16.

7) You can specify more e-mail addresses to receioe eressages from the BrokerED/PC
E-Mail.EDI Engine .NET by selecting tBettings — Systenprogram-itemsee page 16

8) Select théSettings — Outgoing Mail Server” program-item to specify your e-mail client
e.g. Outlook’s outgoing email server. If you Mierosoft Echange server you would specify
the IP address of the PC hosting the serveasBee page 28or instructions to specify this
outgoing mail server value. This server is usesktwl you Engine error messages.

9) In theBrokerEDIPC E-Mail-EDI Engine .NET program folder select the
“Setting- CSIOnet” program-item. As shown below, seledt@gin Method. Typically
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For Windows XP you would select “Juniper NcLawmndbogin”, For Windows 7 select
“MASTERCOM Automatic Web Browser Login”. SelebeOK button to save the setting.

P

%z CSIOnet Settings o] B |

Connection

" Connect using local area network (LAN)
{* Connect using SSL VPN

Juniper Network Connect SSL VPN

Login Method

" Juniper Nelauncher Login Parameter Settings
" MASTERCOM Automatic Web Browser Login

URL Address: ||'rl't|:us ://csionet.com

User Name: |usemame

Password: ||:|E|SSWDI'C|

Domain: |I:un:u|-:er.eu:|i.u:siu:u.u:u:um

Copyright () 2003-2010 MASTERC OM Consulting Ltd. All Rights resenved. Ok Cancel

10) Run a test.

11) If you getOpen File — Security Warningsee Appendix A to solve the problem.



Installation Instructions

The BrokerEDI/PC E-Mail/EDI Engine .NET installaticreates a directory &MVAIL and a
sub- directory structure beginning wi.3MAIL . The BrokerEDI/PC E-Mail/EDI Engine .NET
programs and files are installed in the various EMsilib-directories.

The Setup program suggests a default directoBMAIL and Power Broker expects this
directory name oEMAIL . If you make this directory another name, pleaséacbrPower Broker
technical support.

1) At the PC you intend to use for the upload/downloadnsonications explore to the drive that
contains the \BRO directory and copy the BrokerEDIEMalil/EDI Engine .NET stup.exe
file to this directory, as illustrated below.

Address | 38 M:\ v|Eeo
Folders X 8RO

= _f Apps on ‘'hp compag nc4000 (Masterco-ko62yu)' (M:) e E setup

) BRO
[} Control Panel w

< L

2) With either Power User or Administrator rights doutliek setup.exeo start the installation.

Whensetup.exestarts you could see:

Open File - Security Warning

Do you want to run this file?

Mame: setup.exe
Publisher: MASTERCOM Consulting Lid

Type: Application
From: M:%

Always ask before opening this file

potentially ham your computer. Onby nun software from publishers

VWhile files from the Intemet can be useful, this file type can
you trust. What's the riskc?

3) Click theRun button to to run “setup.exe”. Note: You can cMRSTERCOM
Consulting Ltd. in the*Publisher:” field to verify MASTERCOM'’s digital sighare
information and be sure that the file was agédly MASTERCOM.
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InstallShield Wizard

Preparing to Install...

MASTERCOM ErokerEDI/PC E-Mail EDI Engine .MET
(Version 7.7e) Setup is preparing the InstallShield Wizard,
which will guide you through the program setup process.
Please wait.

InstallShield

<P MASTERCOM BrokerEDI/PC E-Mail /EDI Engine .MET {Version 7.7e) optionally uses the Microsoft (R) .MET 2.0
o Framework. Would you like to install it now?

L Yes J [ Mo ]

4) If you do not have the .NET Framework 2.0 instajled will be asked if you would like
to install it now. Click th&esbutton to download the NET Framework 2.0.

InstallShield Wizard

Preparing to Install...

MASTERCOM BrokerEDI/PC E-Mail/EDI Engine .MET
(Wersion 7.7e) Setup is preparing the InstallShield Wizard,
which will guide you through the program setup process,
Please wait.

Downloading file isnetfx. exe,

[----- ]

Estimated time remaining: 1 min 12 sec

3456 KB of 22959 KB downloaded at 265.8 KB/fsec

Cancel
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|
| i!;_" The InstallShield \Wizard iz preparing ta install the Microzaft(R] . MET
Framework. Flease wait.

Downloading file dotnetf<.exe

[- LLL] ] Cancel

E stimated time remaining: 1 min 26 sec
2816 KB of 22959 KB downloaded at 3128 KB/zec

dotnetfx Module - Security Warning

Do you want to run this software?

IE Mame: dotnetfx.exe

Publisher: Microsoft Corporation

More options [ Run ] |_ Don't Run _|

g While files from the Internet can be useful, this file type can potentially harm
your computer. Only run software from publishers you trust. What's the risk?

4) Click theRun button to install the NET Framework 2.0.

InstallShield Wizard

Preparing to Install...

MASTERCOM BrokerEDI/PC E-Mail/EDI Engine .MET
{(Version 7.7e) Setup is preparing the Installshield Wizard,
which will guide you through the program setup process.
Please wait.

Configuring Microsoft{R.) .MET Framewaork

[--------------------- ]

Cancel

Note: This may take several minutes to do the install.

-9-



Installation Instructions

After the .NET Framework has been installed you gell theWelcome ....Dialog.

5) Click the Next button to continue with installation.

i MASTERCOM BrokerEDI/PC E-Mail/EDI Engine .NET (Version 7.7e) - Inst... rz|

License Agreement

Please read the following license agreement carefully.

Software License Agreement - BrokerEDI/PC E-
Mail/EDI Engine

[FIF

IMPORTAMNT-READ CAREFULLY: This End-User License Agreement
(Magreement™) is a legal contract between you (either {a) an
indrvidual user or (b)) a business organization ("you™) and Licensor
{as designated below) for the BrokerEDI/PC E-Mail/EDI Engine
software, including any associated media, (the “"Software™).

By clicking on the I ACCEPT"” button, by opening the package that

(#)1 accept the terms in the license agreement!

(I do not accept the terms in the license agreement

[ < Back ” Mext > ] [ Cancel ]

6) After reading and agreeing to the license agreerkck “I accept.” and theNext button to
continue with the installation.

-10 -



Installation Instructions

7) For aUser Namespecify the name of the user for the PC Qoganization specify the
brokerage name and f&erial Number your MASTERCOM product id.

8) Click Nextto continue with the installation.
Take the suggestedestination Folder” as illustrated below.

9) ClickNext to continue with the installation.

-11 -



Installation Instructions

9) Click Install to continue with the installation.

-12 -



Installation Instructions

7) Click Finish to continue with the installation.

8) Click theYesbutton to restart your system.

-13 -



Installation Instructions

Your System environment variables will be updated viidgMV andMVOS variables as shown
below. To check that these variables were instatlék Control Panel, SystemAdvanced
system settingsEnvironment Variables.. button.

The BrokerEDI/PC E-Mail/EDI Engine .NET program fefdvill be created as shown below.

-14 -



Installation Instructions

Choose th&ettings — Main program item to set the required settings needpdrsbnalize the
BrokerEDI/PC E-Mail/EDI Engine for your brokeragel Ather settings are default settings and
should only be changed if directed by Power Broker Suppor

Your E-Mail Address (Settings — System
This e-mail address is used by the E-Mail/EDI Engineeport any problems with CSIOnet and
problems with the CSIO upload/download files.

Outgoing mail server (SMTP) (Settings - Outgoing Mail Servg

This field specifies your SMTP Mail server found ig.eMicrosoft Outlook. If you have a
Microsoft Exchange Server you would specify the IP esklrof the PC that is hosting the
Exchange Server.

CSIOnet User Name(Settings — CSIOne}
This field specifies your CSIOnet user name.

CSIOnet Password(Settings — CSIOne}
This field specifies your CSIOnet password.

- 15 -



Installation Instructions

Company Name(Settings - CSIO and Licensg

The company name is defaulted to the first 25 chamadteat were specified at the time of
installation. CSIO e-mail uses this name to ideritifyy brokerage sending the e-mail. If you would
like to change/shorten your company name then edifiéid.

CSIO Source Machine AddresgSettings - CSIO and Licensg
Specify your machine address in this field. It wilglmewith “IBM ”, your telephone area code and
a six character id assigned by CSIO.

CSIO Source Machine PasswordSettings - CSIO and Licensg

The field is defaulted tEEATURES. This field is not shown when you specify the sgttithe
first time on a new installation since we wantdock default value F#EATURES.

-16 -



Settings - System

The BrokerEDI/PC E-Mail/EDI Engine .NET has variaaegories of settings. Many of the
settings are default settings which should not beggthn

Choose the&ettings — Select All  program item to view the various settings. They are:

Settings — System

Settings — CSIOnet

Settings — Outgoing Mail Server (SMTP)
Settings — CSIO and License

The BrokerEDI/PC E-Mail/EDI Engine .NET must be alolesénd system alert and error
messages to a system administrator(s). These peraorigve an e-mail addresses on a corporate
mail system such as Microsoft Exchange Server orraaikaddress on the Internet or e.g. on a
“BlackBerry Wireless Handheld”. Specify e-mail addresses in thgstem Administrator text boxes.

Some corporate e-mail systems and SMTP servers eheessage’s From: line for a valid e-mail
address as a means to eliminate spam. Thereforseppacify a valid e-mail address in the

-17 -



Settings - System

A “From:” E-Mail Address text box. This e-mail address is used by the E-Mail/EBdine to
report a problems with CSIOnet and problems with thedOgiload/download files.

The settings irfriles andLogging tabs are default settings and should only be changdutemtion
from Power Broker or MASTERCOM support.

Select theOK button to save the changes.

-18 -



Settings - CSIOnet

Select theSettings - CSIOnetprogram-item. Specify the username, password etc.tasehnect
with CSIOnet. The URL Address is https://csionet.com

Connection: Connect using local area network(LAN)
SelectConnect using local area network(LAN)if you have a dedicated connection to CSIOnet.

Connection: Connect using Net Connect SSL VPN

Select this option when connecting to CSIOnet hdsyedelus. If instructed by MASTERCOM,
choose thé&arameter Settingsbutton to change parameters for the Juniper Networksvdtk
Connect module. Selectagin Method. Typically for Windows XP you would select “Juniper
NcLauncher Login”, For Windows 7 select “MASTERCOM Aumtatic Web Browser Login”.

-19 -



Settings - CSIOnet

Connection: Username
This field specifies your CSIOnet login user name.

Connection: Password

This field specifies your CSIOnet login password.

Domain:
This field specifies the default broker EDI domain rash "broker.edi.csio.com®.

Do not change this domain unless advised by CSIO.

Outgoing mail server (SMTP):
This field specifies the outgoing mail server for OB8¢t EDI. For Telus specify an IP address of
10.254.254.10.

Do not change these or any other of the default values unbebased by CSIO.

- 20 -



Settings - CSIOnet

Incoming mail server (POP3):
This field specifies the incoming mail server. F@luk specify an IP addressid§.254.254.10

User Name:
This field specifies your CSIOnet login user name wgddg into your mailbox on the POP3

server.

Password :
The field specifies your CSIOnet password used tontmyiour mailbox on the POP3 server.

-21 -



Settings - CSIOnet

Do not change any of these default values unless advised by @810
MASTERCOM.

Select theDK button to save changes and exit

-22 -



Settings — Outgoing Mail Server (SMTP)

Select theSettings - Outgoing Mail Serverprogram-item. These values specify the Outgoing mail
server (SMTP) which will be used by the BrokerEDI/PME&II/EDI Engine .NET to send
system/error messages to the system administrpspésified in th&Settings — Systendialog.

Outgoing mail server (SMTP):
This field specifies a your ISP’s Outgoing mail sef&MTP) which you would find specified in
your e-mail client e.g. Microsoft Outlook. The follmg page shows the field(s) you would copy.

If you have a Microsoft Exchange Server you would $péce IP address, of the PC that is
hosting the Exchange Server.

- 23 -



Settings — Outgoing Mail Server (SMTP)

If you are a Microsoft Outlook user then og@uatlook, Tools, E-mail Accounts, under thee-
Mail title, selectView or change existing accountand then select tiéhangebutton.

Copy theOutlook’s Outgoing mail server (SMTP):, field shown below, tMASTERCOM’s
Outgoing mail server (SMTP):field shown on the previous page.

In this case, Rogers Hi-Speed Internet uses an SMiffertication so thEMTP Service
Extension- Authenticationvalues must be specified.

If authentication is required, copy tbhiser NameandPasswordfields values, as shown above, to
MASTERCOM's User NameandPasswordfields shown on the previous page.

-24 -



Settings — Outgoing Mail Server (SMTP)

The Outgoing Server (SMTP) port is defaulted to 25.if & different value then
specify it here.

Select theOK button to save changes and exit

- 25 -



Settings — CSIO and License

Source Machine Address:
Specify your machine address in this field. It wilglmewith “IBM ”

Password:
Default the password to FEATURES.

Company Name:

The CSIO company name is defaulted to the first 25acters of the value that was
specified on installation. The company name must be Rssrcharacters as this is the
length of CSIO field used to identify the brokerageding CSIO e-mail. If you would
like to shorten your company name then edit thisl fiel

Select theOK button to save changes and exit

- 26 -



CSIO Machine Address Mapping

CSIO Machine Address Mapping File  Program-item

The CSIO Machine Address mapping file (MACHNET.ADDpss-references an insurance
company’s Machine Address with its CSIOnet EDI Addre

Choose th€SIO Machine Address Mappingprogram-item to display and update the list of
machine addresses and their corresponding CSIOndEBail addresses in the
MACHNET.ADD file. The mapping file entries will be tsd and displayed as shown below.

Do not change any of these default values unless advised by CSIO

-27 -



Sent Status & Logs

The BrokerEDI/PC E-Mail/EDI Engine .NET provides teaus individual logs to determine the
delivery status of sent messages and received nessstig The log files are flat ASCII files
viewed using Notepad.

There are six log files — three log files track seatssages, one log file records received messages,
another log file records the BrokerEDI Gateway aygérror messages sent to a System
Administrator and th&ystem Run Logrecords all the Engine activity.

The three log files that track sent messageSant Messages Log (Sentpent Status Listing
andSent Messages Log (Ack'ed/Errored)The log file that records valid received messages
theReceived Messages Lod he log file that records messages to the Sysiministrator is
System Administrator Messages LogTheSystem Run Log’slogging detail is controlled by
selectingMinimum, Medium or Maximum in theSettings — System Loggingab.

To access these logs select th&€€S10net Msg Status Listing & Logsprogram-item and the
following dialog is displayed.

If you wish to reprocess the download received onrcpéar day, pick the day in the calendar
and select thRerun Download button.

- 28 -



Status of Sent Messages

A sent message will have a message status of “S7,“B) or "A".

Selecting th&Sent Messages Log (Senbutton displays all messages sent including ACK Status
messages sent for each message received. Note: RYWRE#### indicates a policy upload and
PWRMEM######## a CSIO message. An "S" means that the redsssipeen sent/posted, that
is, it has been transmitted to and accepted by th®@$Inetwork for delivery to the insurance
company’s mailbox.

Selecting thé&ent Status Listingbutton displays all messages sent and the status @an“Sé,

as above, or "D" which means that the sent messegybden delivered to the recipient’s (insurance
company’s) mailbox. When status becomes and “E” or t&’éntry is moved from this listing to
the final “yyyylogddd.ack” listing, as shown below.

Selecting th&Sent Messages Log (Ack'ed/Erroredputton displays the final status of either "A
or “E”. An “A” means an Acknowledgement message besn received from the insurance
company indicating that the sent message has bemvedtfrom their mailbox. An "E" means
that the sent message could not be delivered .

- 29 -



Read Backed Up CSIO Messages

All e-mail messages sent/received to/from insura@ocepanies by Power Broker users are backed
up so they can accessed and read for backup reasons.

To access these backed up messages selétt fRead Backed Up CSIO E-Maiprogram-item

and the following dialog is displayed. To read mgssdor any given day, selesént Messages
or Received Messageand then pick the date from the drop-down calendar.

-30 -



Appendix A - “Open File — Security Warning”

Even after programs have been trusted, Windows IritEsxq@orer 7 insists on issuing Security
Warnings for programs being started from a mapped.drive

TheWORKAROUND is as given in the MicrosoKnowledge Base Articlintranet site is
identified as an Internet site when you use an FQDN an IP address-
http://support.microsoft.com/kb/303650/en-us

To work around this behavior, add the appropriate UN@ fmathe Local Intranet Sites dialog
box:

1. In Internet Explorer, clicKkools, and then clicknternet Options.
2. On theSecurity tab, click Local intranet, and then cliclSites

3. Click Advanced and then type: theJNC path of the \data sharé as illustrated below. Add
this Web site to the zone box,
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Appendix A - “Open File — Security Warning”

4. Click Add, click Closg click OK, and then cliclOK again to close the Internet
Options dialog box.

5. Restart the computer.

-32 -



