Handling ACK: Messages in Outlook

When ACK messages are received from insurance companies for previously sent e-mails, they

can be automatically moved to a folder by Outlook. This saves having to handle each message

individually.
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Extra line breaks in this message were removed.
From: rdawson @mastercom.com Sent: Mon 05/07/2010 11:47 AM
Tex rdawsnn@nasb&rmm.com|
Cc
Subject: Ack: Policy Change - Wehicle Coverages

From MASTERCOM BrokerEDI/PC E-Mail/EDI Engine
To: GZACHARIAS
Subject: Policy Change - Vehicle Coverages
Sent: 2818/87/85 11:88

has been received by the insurance company who

k1

Your message (PWRMEMBBEB88887)

se machine address is IBM2B4WMICE1.

1) Right-click the an ACK: message as shown below and choose Create Rule..
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Handling ACK: Messages in Outlook

The following rule puts the ACK: messages in the Junk E-mail folder so they can be deleted along with
other e-mails so one does have to remember to do anything special.

Rules and Alerts | i || EE]

: E-mail Rules | Manage Alerts

LE'} Mew Rule... Change Rule - 53 Copy... }( Delete | &+ & RunRulesNow... Options

| Rule (applied in the order shown) | Actions J -
|| BrokerEDI/PC Engine ACK: Message iy
[T] out of Office
Clear categories on mail {recommended)

2

Rule description {dick an underlined value to edit):

Apply this rule after the message arrives
sent to rdawson@mastercom. com

and with ACK: in the subject

and on this machine only
move it to the Junk E-mail folder

["] Enable rules on all RSS Feeds

Ok I [ Cancel Apply
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