Checking Your Telus CSIOnet SSL VPN Connection

1. In Internet Explorer, type in the following address: https://csionet.com
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2. Type in your username and password and click the “Sign In” button.

Welcome to the

CSIO Secure Access SSL VPN

Usermame | | Please sign in to begin your secure session.

Password | |

3. If this is the first time you have accessed CSIOnet on this PC you will see

»

(;, C5I0 Secure Access S50 YPN - Network Connect ﬁ - B e Eéﬂ" v Page - Safsty - Toals ~ '@"

E@' The previous webpage might require the Following add-on; "Juniper3etup Activesd Contral Modale' From 'Juniper Metworks x
(urwerified publishery', Click here ta allow it ko run,..

Click the RUN button to install the Juniper Networks “Network Connect”
module.

Internet Explorer - Security Warning ['5—(|

Do you want to run this software?

Marme: IYM3.Emp
Publisher: Juniper Networks, Inc.

Maore options Fun

Don't Fun

Wehile Files From the Inkernet can be useful, this file type can potentially harm
wour computer, Only run software From publishers wvou trust, What's the risk?
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To check that the Juniper Networks software has been installed click, start,
Control Panel, Add or Remove Programs and you should see the following
two entries in the list of the “Currently installed programs:”

:lgl: Juniper Metworks Metwork Connect 6,1.0 Size 2,95MB

j‘ﬂ Juniper Metworks Secure Application Manager Size 2, 11ME

3. When the secure VPN Tunnel is being created you will see this dialog box:

«= Network Connect |Z||E|[z|

Connection: czionet.com
Statuis: Connecting
Diuration;

Buytesz Sent:

Bytez Received:

Azzigned P

Security: Megotiating...
Compression; MHone
Tranzport Mode: Megotiating...

3 | Hide | Sign Ot

4. When the secure VPN Tunnel has been created you will see the following
screen. There is no need to click the “Start” button as Network Connect
has been started.

»

(& (CSI0 Secure Access SSL VPN - Home f ~ B - & om v Pagev Safetyv Tools~ @~
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Home Help Sign Out

Welcome to the CSIO Secure Access SSL VPN, ve0001a.

 Chet st s | -
£ Network Connect
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5) Go the command prompt by clicking Start > Programs > Accessories > Command Prompt
and type telnet 10.254.254.10 25 to check the connection to the Telus SMTP server.

B Administrator: Command Prompt

Microzoft Windows [Uerszion 6.8.60011]
Copyright ¢c? 2886 Microsoft Corporation. All rights reserved.

D:“Users“Roger>telnet 180.254_.254.18 25_

You should get:
[ o= e |

EX Telnet 10.254.254.10
228 csio SMIFP Server (JAMES SMIFP Server 2.3.1) ready Fri,. 15 Jan 2010 BB8:00:34 —N
788 (MST>

r

A

6) Go the command prompt by clicking Start > Programs > Accessories > Command Prompt
and type telnet 10.254.254.10 110 to check the connection to the Telus POP server.

. 4 | = | B |

BN Administrator: Command Prompt

D:Users:\Roger>telnet 18.254_254_18 1168_

You should get:
|_ = | B ||

EX Telnet 10.254.254.10
+0K csio POP3 server (JAMES POP3 Server 2.3.1) ready

7) When you are finished your tests, you should “sign out” by clicking the “Sign Out” button.

& & B

Home | Help  Sign Out

8) If there is problem please contact the CSIOnet Help Desk Phone: 416-360-1773 or toll free
at 1-800-463-2746, Email: helpdesk @csio.com
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