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              Checking Your Telus CSIOnet SSL VPN Connection 
 

 

1. In Internet Explorer, type in the following address: https://csionet.com  

 

 
 
 

2. Type in your username and password and click the “Sign In” button. 
 

 
 

3. If this is the first time you have accessed CSIOnet on this PC you will see 

 

 
 

Click the RUN button to install the Juniper Networks “Network Connect” 

module. 

 

. 
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To check that the Juniper Networks software has been installed click, start, 

Control Panel, Add or Remove Programs and you should see the following 

two entries in the list of the “Currently installed programs:” 

 

 
 

3. When the secure VPN Tunnel is being created you will see this dialog box:  

 

 
 
 

4.   When the secure VPN Tunnel has been created you will see the following 

screen. There is no need to click the “Start” button as Network Connect 

has been started. 
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5) Go the command prompt by clicking Start > Programs > Accessories > Command Prompt 

    and type telnet 10.254.254.10 25  to check the connection to the Telus SMTP server. 

 

    
 

   You should get:  

    
 

6) Go the command prompt by clicking Start > Programs > Accessories > Command Prompt 

    and type telnet 10.254.254.10 110  to check the connection to the Telus POP server. 

 

     
 

You should get:  

    
 
  7) When you are finished your tests, you should “sign out” by clicking the “Sign Out” button. 

 

 
 

8) If there is problem please contact the CSIOnet Help Desk Phone: 416-360-1773 or toll free  

    at 1-800-463-2746, Email: helpdesk@csio.com  


