‘Nclauncher’ is not recognized Error

If you get the error “The sytem cannot find the path specfied.” ‘nclauncher’ is not recognized ..., as
shown below,

BN MASTERCOM CSIOnet VPN Connection Module = =] G

The system cannot find the path specified.
‘nclauncher’ is not recognized az an internal or external command.
operable program or batch file.

Press any key to continue . . .

Ths causes for this problem can be:
1) the Windows 7 operating system is installed on a drive other then the Cdrive.

2) the Windows 7 is a 64 bit operating sytem and the “Juniper Networks” folder is installed in the
C:\Program Files (x86) folder.

3) on Windows 7 you do not have access to the C:\Program Files and C:\Program Files (x86)
folders.

For 1) and 2) select Start, All Programs, BrokerEDIPC E-Mail-EDI Engine .NET program folder, Settings —
CSIOnet program-item and on the General tab select the Parameter Settings button and browse to the
correct path e.g. “C:\Program Files (x86)\Juniper Networks\Network Connect 6.1.0” as shown below.

":3 Metwork Connect Launcher Parameters @

Use the Browse button specify the program path for nclauncher exe’

| Browse | C:\Program Files (<B6}*Juniper Metworks ' Metwork Connect 5.1.0

WPM Connection Sign in Arguments

Realm: + Users
Certificate Name:

DsID:

WPM Connection Sign Out

Sign Out Argument  -signout|

C sghit {c 2008-200S C Coon=uilting Ltd. ghts reserved.
Copynght {c} 2008-2005 MASTERCOM{Consulting Ltd. All rights ressry QK | | Cancel

MASTERCOM Consulting Ltd. Page 10f3



For 3) you must take ownership of drive C: by right-clicking the C drive and selecting Properties, as

shown below.

& ACER (C:) Properties [=]
| General I Tools I Hardware I Sharing
Security | Previous \ersions I Cluota

Object name: T

Qroup ar user names:

82 Authenticated Users

H2 SYSTEM

.Qgﬂdministl—cltors (Roger-PChAdministrators)
42, Users (Roger-PCUsers)

To change pemissions, click Edit.

Pemissions for Authenticated
Users Allow Deny

Full control

Maodify

Fead & execute
List folder contents
Read

Write

For special pemissions or advanced settings,

click Advanced.

. Advanced Security Settings for ACER (C:)

Pemissions I Auditing | Owner | Effective F'em'lissionsl

You can take or assign ownership of this object if vou have the required permissions or privileges.

Cbject name: Ch

Cumrent owner:
Trustedinstaller

Change ownerto:

Mame
2. Roger (Roger-PChRoger)

Leam about object ownership

MASTERCOM Consulting Ltd. Page 2 of 3



To find the path where the Juniper programs are installed in the “Juniper Networks” program group
select the “Network Connect 6.1.0” program-item and the “NC Troubleshooting” program-item.

J Juniper Networks
. Metwork Connect 1.0
:I%I: MC Troubleshooting
:@: Metwork Connect
T‘E_:_g? Uninstall Metwork Connect

o

i :LE} Metwork Connect -- Troubleshooting E“ =] @

Logs Information | Diagnostic I Performance |

M Software Summary LI Refresh |

R esults:

s~ pplication Path: C:5Program Files'Juniper NetworksiMetwork Connect £.1.0
- Product Yersior: £.1.0013733
- GIMA Plugdr: Mat Configured
[l File Yerzioning
- dsMetworkConnectexe: 6,1, 0, 13733
- dsMadmindl 6,1, 0, 13733
- dsMcDiag DIl 6,1, 0, 13733
- dsMcService.exe: 6,1, 0, 13733
. dsMNoddpt.sys: 5.5.0

@Qv| . v Computer » ACER{C:} » Program Files » Juniper Metworks » MNetwork Connect61.0

Organize = Include in library - Share with - Burn Mew folder
- Favorites |?| r:j_a,mE ....... oo
Ml Desktop W7 NCINSTI16.EXE
4 Downloads [ nclauncher.exe
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